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Safeguarding and Protection of Vulnerable Adults

BACKGROUND:

Many adults rely on other people to help them in their day to day living. This may be due to
illness, disability or frailty. They may be at risk from people they know such as a relative,
friend, neighbour or paid carer, or less frequently, by a stranger.

COURSE AlM:

This course aims to enable all staff to implement the principles of safeguarding and
protection in housing, health & social care.

LEARNING OUTCOMES:

By the end of this course staff will have enhanced skills, and knowledge and feel more
confident in the following areas:

1. Be able to recognise and respond appropriately to a potential adult at risk and
concerns.

2. Be aware of the types of abuse and possible signs and symptoms and their impact.

3. Have an understanding of their roles and responsibilities with regard to safeguarding
vulnerable adults.

4. Have an awareness of legislation, policies, procedures and guidance relating to the

protection of adults at risk.

Know how to report a concern, disclosure or allegation of abuse.

6. Be aware of the importance of effective multi-agency practice.

o

ORGANISATIONAL BENEFITS:

Making sure your organisation has policies and procedures in place for safeguarding
vulnerable adults from harm and abuse, enabling staff and volunteers to know what to do if
they have concerns or receive a disclosure.

Support staff will be equipped to manage the often difficult and stressful situations that are
presented whilst safeguarding vulnerable adults.

Costs: £700 + VAT for 12-14 people, at your venue

(Including all materials)

For further information or to reserve your place contact Steps Training on 02920 095300 or
email info@steps-training.co.uk @ St Line House, Mount Stuart Square, Cardiff Bay,
CF105LR
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